
                   Breaking Barriers: Crea-ng Accessible and Inclusive Environments Course 
     Dura-on : 16 hours  
 
 
Course Summary :  
This 16-hour course provides key insights into crea7ng accessible and inclusive spaces for 
people with disabili7es. Par7cipants will explore accessibility laws, digital accessibility, and 
strategies to remove physical and communica7on barriers. The course is designed to equip 
individuals with the tools needed to foster a more inclusive and welcoming environment in 
both the workplace and educa7onal seBngs. 
 
 
Day 1: Founda7ons of Accessibility  
 
Module 1: Introduc7on to Accessibility  
- 1.1 Defini7on and Scope of Accessibility   
- 1.2 Importance of Accessibility in the Workplace and Educa7on   
- 1.3 Key Laws and Guidelines (ADA, WCAG, Sec7on 508)   
- 1.4 Benefits of Accessibility for Organiza7ons   
 
Module 2: Understanding Disabili7es  
- 2.1 Types of Disabili7es and Their Impact   
- 2.2 Barriers Faced by People with Disabili7es   
- 2.3 The Social Model vs. Medical Model of Disability   
- 2.4 Dispelling Myths About Disabili7es   
 
Module 3: Digital Accessibility  
- 3.1 Fundamentals of Web Content Accessibility Guidelines (WCAG)   
- 3.2 Crea7ng Accessible Documents (Word, PDFs, Spreadsheets)   
- 3.3 Basics of Designing Accessible Websites and Applica7ons   
- 3.4 Tools and So]ware for Digital Accessibility   
 
Module 4: Inclusive Communica7on  
- 4.1 Communica7ng with People with Disabili7es   
- 4.2 Language and E7que^e: Do’s and Don’ts   
- 4.3 Preparing Accessible Training and Presenta7on Materials   
 
 
 
Day 2: Prac7cal Accessibility and Organiza7onal Impact  
 
Module 5: Physical Accessibility in the Workplace  
- 5.1 Designing Barrier-Free Office Spaces   
- 5.2 Assis7ve Technologies in the Workplace   
- 5.3 Inclusive Mee7ng Prac7ces   
 
Module 6: Promo7ng an Inclusive Culture  



- 6.1 Policies and Prac7ces for Inclusivity   
- 6.2 Building Awareness and Empathy in Teams   
- 6.3 Encouraging Employee Engagement   
 
Module 7: Case Studies and Prac7cal Examples  
- 7.1 Real-Life Accessibility Success Stories   
- 7.2 Common Accessibility Failures and Lessons Learned   
- 7.3 Problem-Solving Accessibility Challenges   
 
Module 8: Assessment and Wrap-Up  
- 8.1 Key Takeaways and Recap of Modules   
- 8.2 Final Quiz and Evalua7on   
- 8.3 Cer7fica7on of Comple7on   
 


